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The aim of the course is to familiarize students with the methods and techniques of qualitative research that can be used in the design of activities in the field of User

Experience.

Prerequisites

Scope

1. The specificity of qualitative empirical research for the needs of IT.
2. The role of qualitative research in individual stages of the design process:

® initial testing of needs

® evaluation studies

® tests with users

In-depth interviews
Participatory observations
Focus studies

Heuristic analysis
Qualitative analysis
Development of test results
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Teaching methods

Work workshop, group work, discussions, presentations

Review of the most important methods and methodologies of UX qualitative research

Learning outcomes and methods of theirs verification

Outcome description

The student knows how to plan and implement complex quantitative and qualitative empirical studies; is

aware of the consequences of the methodological choices and knows how to interpret the results

obtained.

The student is able to initiate, plan, organize and manage the work of a small task group.

The student is prepared to initiate and participate actively in the implementation of social projects
resulting from the need to solve social problems, and in case of difficulties, get the help of experts.

The student has in-depth knowledge of selected methods and techniques of social research, their

specificity, limitations and areas of application.
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Assignment conditions

Group work involving the preparation of a qualitative research project in the field of UX.
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