
e-Commerce and e-service - course description
General information
Course name e-Commerce and e-service
Course ID 04.2-WE-BizElP-e-Cande-s-Er 
Faculty Faculty of Computer Science, Electrical Engineering and Automatics 
Field of study E-business 
Education profile practical
Level of studies First-cycle Erasmus programme
Beginning semester winter term 2021/2022

Course information
Semester 4
ECTS credits to win 5 
Course type obligatory
Teaching language english
Author of syllabus dr inż. Łukasz Hładowski

Classes forms
The class form Hours per semester (full-time) Hours per week (full-time) Hours per semester (part-time) Hours per week (part-time) Form of assignment
Lecture 15 1 - - Credit with grade
Laboratory 30 2 - - Credit with grade
Project 15 1 - - Credit with grade

Aim of the course
Familiarization with the principles of installation, configuration, security and usage of the webshops, including the payment integration.

Prerequisites
Communication systems for e-Business.

Scope
Principles of e-business computer systems' security.

Configuration and usage for modern webshop platforms:

principles of the Linux system configuration for the platform installation,
configuration of the webshop platform,
methods of electronic payment processing and their integration with the webshops,
use of the webshop for the internet-based sales.

Comparison of functionality and the total cost of ownership for selected platforms.

Teaching methods
Lecture - conventional lecture using a projector.

Lab - hands-on classes at the computer lab.

Learning outcomes and methods of theirs verification
Outcome description Outcome symbols Methods of verification The class form
Knows electronic transaction systems and can manage them a test with score scale Lecture

Laboratory

Can use pre-made e-commerce software tools a quiz Laboratory

Has knowledge about multi-layer system design a test with score scale Lecture

Can design and implement secure, functional and usable e-commerce 
systems

a quiz
an ongoing monitoring during classes

Laboratory

Has knowledge on building usable human-computer interfaces for 
business-oriented systems

a test with score scale Lecture
Laboratory

Assignment conditions
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Lecture - written test administered at the end of the semester,

Lab - the final grade is calculated as a weighted sum of marks for each element of the course.

Final grade - 50% grade of the Lecture and 50% grade of the Lab.

Recommended reading
1. Chaffey, D., E-Business and E-Commerce Management: Strategy, Implementation and Practice (4th Edition), Prentice Hall, 2011,
2. Wilson, S., Wordpress for Small Business: Easy Strategies to Build a Dynamic Website with Wordpress, Tycho Press, 2015,
3. Williams, A., WordPress for Beginners 2021: A Visual Step-by-Step Guide to Mastering WordPress, 2020.

Further reading
1. Rauland, P., Burge, S., WooCommerce Explained: Your Step-by-Step Guide to WooCommerce.
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