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Cel przedmiotu
Communication. Verbal, non-verbal, written communication. Communication barriers and ways to overcome them.

Conditions for effective communication, errors in communication with the client or contractor.
Self-presentation - principles of effective self-presentation, self-presentation skills in the workplace.

Practical application of assertive behavior. Effective and ineffective behavior patterns.

Forma zaliczenia

Zaliczenie na ocene

Team. Teams at work environment. Team roles. Team development phases. Team and communication. Common team problems and practical solutions.

Key Elements of Design Thinking.

Wymagania wstepne

Zakres tematyczny

The primary focus of the course is the presentation of fundamental principles of effective interpersonal communication. Presentation of the role of verbal and non-verbal

communication for teamwork. Presentation principles of self-presentation and professional presentation for contrahents.
Interpersonal communication skills are key to professional success.

Metody ksztatcenia
Lecture, case-study, discussion

Efekty uczenia sie i metody weryfikacji osiggania efektéw uczenia sie

Opis efektu Symbole efektow  Metody weryfikacji

Knows the basic principles of teamwork ¢ sprawdzian z progami punktowymi
Critically assesses the content and form of documents (presentations) ¢ dyskusja

Knows the basic principles of effective communication ® sprawdzian z progami punktowymi
Develop skills for constructing effective messages across multiple ® przygotowanie projektu

forms of media.

Warunki zaliczenia
The following guidelines will be used to establish the final grade for the course:

Forma zajeé
® Wyktad

® Wyktad
® Wyktad

® Wyktad
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Obtaining a positive grade in test.
Obtaining a positive grade for presentation.
Participating in classroom discussions.

Calculation of the final grade: = test 90 points + presentation 50 points + disscussions 10 points (2x5points)

Total Points 150 points

Points will be distributed in the following manner:

Grades will be administered using the standard 90% = 5, 80% = 4.5, 70% = 4, 60% = 3.5, 50%= 3.
Specifically, 150 - 135=5,134-120=4.5,119-105=4,104-90 = 3.5,and 89 -75 = 3.
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