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Cel przedmiotu
The aim of the course is to develop students' verbal, nonverbal, visual and written communication skills. These skills will be useful in their future professional work, for example
in cooperation between employees, with the supervisor, subordinates, during business negotiations.

Wymagania wstepne

Positive assessment in the subject of Basics of management.

Zakres tematyczny

Lecture: The importance of communication in the organization. One-way communication and bi-directional (two-way) communication. Components of communication in the
organization. Verbal communication - advantages and disadvantages. Listening - the process and rules of listening. The types of non-verbal communication: proxemics,
kinesics, vocalics (paralanguage).

Exercises: The importance of communication in the organization. One-way communication and bi-directional (two-way) communication. Components of communication in the
organization. Verbal communication - advantages and disadvantages. Listening - the process and rules of listening. The types of non-verbal communication: proxemics,
kinesics, vocalics (paralanguage). The differences in nonverbal communication among people from different nationalities (cultures).

Metody ksztatcenia
PowerPoint presentation, discussion, essay

Efekty uczenia sie i metody weryfikacji osiggania efektéw uczenia sie

Opis efektu Symbole efektow Metody weryfikacji Forma zaje¢
Students can characterize the components of communication. ¢ aktywnos$¢ w trakcie zaje¢ ¢ Wyktad

® praca pisemna * Cwiczenia
Students are able to use different forms of interpersonal communication in practice. ¢ aktywno$¢ w trakcie zaje¢ ® Cwiczenia

® praca pisemna

Students can characterize various forms of communication in the organization. ® aktywnos$c¢ w trakcie zajeé ¢ Wyktad

® praca pisemna * Cwiczenia
Students can use their knowledge to improve the communication process in the ® biezaca kontrola na zajeciach * Cwiczenia
organization. ® praca pisemna
Students are able to present and interpret non-verbal messages, also those ones ® aktywno$¢ w trakcie zaje¢ * Cwiczenia

which are specific to different cultures. praca pisemna
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Warunki zaliczenia
Final test covering the contents of lectures and exercises (open-ended questions). The student can get a total of 10 points, including: 3,0 from 6.0 points; 3,5 from 7.0 points;
4,0 from 8.0 points; 4,5 from 9.0 points and 5,0 from 9.5 points

Correctly made written works.
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